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FLEETWOOD ENTERPRISES, INC.
3030 Myers Sirest, P. 0. Box 7038
Riverside Califormla 52513-7638
(B00) 445-3307 Fax (2003 353-7040

IMPORTANT RECALL INFORMATION #31028
November, 2003

Dear Valued Fleetwood Travel Trailer Customer:

Thiz notice is gent to yon in accordsnce with the requirementis of the National Traffic Safety and Motor Vehicle
Safety Act. :

~ Fleetwood has decided that a defeot which relates to motor vehicle gafety exists in certain 2002 and 2003 madel
year Pride and Triumph conventional and fifth wheel travel trzilers and 2004 modet year Pride, Triumph, Prowler,
Wilderness, Terry, Mallard and Pioneer conventional and fifth wheel travel trailers,

PWhat is the Specifically, certain 2002 and 2003 Pride and Triumph conventional and fifth wheel travel

problem?  trailers and 2004 Pride, Triumph, Prowler, Wildermess, Temry, Mallerd end Pionser
conventional and fifth whesl trave! trailers may not have had the proper wheel lug nut torgue
applied for the optional "Ahmminum Wheel" before leaving the manufacturing plant.
Additionally, the owner's manua! may not contain the correct torgue requirements for the
"Aluminum Wheels" that you need 0 know {o safely tow vour comventional or Gfth wheel
travel trailer. This matter is very importerit and requires your attention. _

Proper wheel lug nut torque is very important for safe and dependable trailenng, It is
extremely important to apply and maintain proper wheel lug nut forgue on conventional and
fifth wheel trave) trailer axles. Torque is a measure of the amount of tightening applied to a
festener (nut) and expressed as length times force. For example, a force of 120 pounds applied
at the end of a8 wrench one foot long will yield 120 Ibs/ft of torque. Torque wrenches ars the
only method to assure the proper amouit of torque is being applied to a wheel lug nut,

] WARNING
Wheel lug nnts must be gpplied and maintained at the proper tarque levels to prevent loose

wheels, damaged/broken lup(s) and separation of wheels from the axie. Separation of a
whael in transit may create a significant roud hazard and may alse result in loss of vehicle
conirol,

Loss of vekicle control may create a crash resulting in personal injury or dewih.

It iz critical that the wheels of the conventional and fifth wheel travel trailers be properly
torgued duning the first 10, 25 and 50 milss of road operation. Seftling of components during
the first few miles of operation may canse the loosening of the wheel lug nuts.

Maintaining proper wheel lug nut rﬁrque is the owner's/nser's responsibiitly.,



What is the
problem?
continaed

What will
Fleetwood
do?

What
should
you do?

A torque wrench with required accuracy is available for approximately $50.00 at most
automotive stores.

Before each trip be surz to tighten the wheel lng nuts following the proper tightening
sequence to the specified torque, If you notice a wheel wobbling or hear a ratiling scund
goming from a wheel, one or more wheel lug nuts may have come loose. If you believe lug
nuts may have come loose, safely stop the vehicio at the side of the road as soon as possible.
Tighten all lug mirts to the specified torque. If yvou believe the lug threads of the wheel are
damaged or faulty, get professional service assistance.

Do not tow the conventional or fifth wheel travel railer with missing lug bolis, missing lug
nivts or a damaged wheel.

A current wheel lug nut torque reference guide is enclosed along with this letter for your
reference. Please refer to this pnide to detstmine the required torque for your conventional or
fifth wheel travel trailer wheel lug nuts, the proper wheel lug nut tightening ssquence, the
required wheel lug nut tightening intervals, and how to moumt a wheel any time a wheel is
replaced. '

SPARE WHEEL

If equipped, your conventional or fifth wheel trave! trailer may have an optional spare tire and
wheel. The lug nuts specified for the optional steel spare wheel are different than the lug nuts
for the optional "Aluminum Wheels", Lug nuts for the opticnal spare wheel were provided in
your owners information packet. Specific lug nuts match apecific types of wheels. It is
important to mount the spare wheel with the correct lug nuts, tighten to the specified torgue,
and continue to retorque at 10, 25 and 50 miles or until the recommended torque is
established. Check torque periodically thereafier,

With this letter we are providing a current wheel lug nut torque reference guide. Fleetwood
recommends that you use this reference guide for achieving and maintaining proper wheel lug
nut torque. If you have the "Aluminum Wheel" option, please contact your s¢lling dealer or
puthorized Fleetwood Service Center if vou have any questions or to have your whesl lug muts

. torgued to the proper specifications. If your "Aluminum Wheel” has been damaged due to

smproper whesl lug nut torque, Fleetwood will replace your "Aluminum Wheel” at no cost to
you. If damage to a lug(s) has ocourred due to improper whesl lug nut torque, Flectwood will
repair at no cost to you. Fleetwood will also provide 2 one-time inspection and wheel torque if
necessary, &t ne cost to you.

Maintaining proper wheel lug nut terque ia the owner'afuser's responsibility, Please use the
etclosed whee! lug nut torque reference guide to achieve corrert wheel lug nut specifications.
Before each trip, be sure to check and tighten the wheel lug nuts if necessary to specified
tarque. If a wheel has heen replaced check the torque at 10, 25 and 50 miles and periodically
unti} the required torque i3 maintained at a constant value. Keep this wheel lug nut torque
reference guide in your conventional or fifth wheel travel trailer owner's manual for easy
reference.

If you have had this concern corrected previonsly, you may be eligible for reimbursement of
your ¢ost for the repair, For mare information contact Fleetwood Owner Relations at {R00)
445-3307.



Whal

should When you deliver your travel trailer for repairs, your dealer will complete a Fleetwood Repair
you do? Order, Upon completion of the repair, please sign the Fleetwood Repair Order, fill cut the
Continged  enclosed, self-addressed Vekicle Information Update Card and return it to Flestwood.

If you have changed your address or sold the conventional or fifth wheel travel trailer, please
take a moment to provide the name and address of the person or dealership you sold it to on
the enclosed Vehicie Information Update Card and retum it to Fleetwood. That way we can
update our records, and if necessary, notify the new owner using the information you provide.

Federal regulation requires that any vehicle lessor receiving this recall notlce muset forward a copy of this
notice fo the lessee within ten days. _

If you ere uneble to oltain the specified repair promptly and without charge, please contact:

Fleetwood Osvner Relations Towable Group
P.0Q, Box 7633
Riverside, CA 92513-7638
(800) 445-3307

.Ifyuu believe that the d ealer and F leetwood Enterpriges, Inc., have failed or have been umable to remedy the
defact without charge or within a reasonable period of time, you may submit a complaint to:

Administrator

Natlonal Highvway Trafflc Safety Administration
400 Seventh Street S.W,
Washington, DC 20590

Or cell the toll-free Auto Safety Hotline at (888) 327-4236.

Fleetwoad Enterprises, Inc., regrets any inconvenicnce this may ¢suse you, We are taking these steps in the
interest of your safety. '

Sincerely,
Fleetwood Enterprises, Ine.
Brud Williams

Director of Service
RY Toweblz Group



